
Federal Employee Safety Health and Return-to-Work Initative

Goal 1B: Improve injury reporting timeliness by 5 percent per year

Activity: DON

Measure: Percentage of injury claims received within 14 days (TIMELINESS %)

Baseline 00Q1 00Q2 00Q3 00Q4 01Q1 01Q2 01Q3 01Q4 02Q1 02Q2 02Q3 02Q4 03Q1 03Q2 03Q3 03Q4 04Q1 04Q2 04Q3 04Q4

DON 36.20 37.70 40.00 43.30 44.90 40.00 39.83 49.81 46.75 39.33 37.21 40.61 47.60 46.11 52.00 57.80 58.40

Goal 38.00 38.00 38.00 38.00 39.90 39.90 39.90 39.90 41.90 41.90 41.90 41.90 44.00 44.00 44.00 44.00 46.20 46.20 46.20 46.20

# of claims within 14 days 782 998 996 800 813 1,022 943 743 662 882 973 878 1,000 1,231 1,081

# of claims total 2,062 2,307 2,201 1,962 2,041 2,052 2,017 1,889 1,779 2,172 2,044 1,904 1,923 2,131 2,010

TIMELINESS % = (CR/CF) x 100 where:
CR = total number of claims received within 14 days
CF = total number of claims received
100 = conversion to percentage

Data Source: Employee Standards Administration Office of Workers' Compnesation Programs (OWCP) Division of Federal Employees Compensation, 
Federal Employee Safety and Injury Initiative web site, http://www.dol-esa.gov/fesii



FY Timeliness % Goal # Cases w/in 14 Days # of Cases Total FY Timeliness % Goal # Cases w/in 14 Days # of Cases Total
00Q1 37.70 38.00 782 2,062 02Q3 40.61 41.90 882 2,172
00Q2 40.00 38.00 02Q4 47.60 41.90 973 2,044
00Q3 43.30 38.00 998 2,307 03Q1 46.11 44.00 878 1,904
00Q4 44.90 38.00 996 2,201 03Q2 52.00 44.00 1,000 1,923
01Q1 40.00 39.90 800 1,962 03Q3 57.80 44.00 1,231 2,131
01Q2 39.83 39.90 813 2,041 03Q4 58.4 44.00 1,081 2,010
01Q3 49.81 39.90 1,022 2,052 04Q1
01Q4 46.75 39.90 943 2,017 04Q2
02Q1 39.33 41.90 743 1,889 04Q3
02Q2 37.21 41.90 662 1,779 04Q4
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Improve Injury Reporting Timeliness by 5% per year
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FY00 12 Month Timeliness = 41.6%
Year End Goal =38.0%

FY01 12 Month Timeliness = 44.3%
Year End Goal=39.90%

FY02 12 Month Timeliness=41.35%
Year End Goal=41.90%

FY03 12 Month Timeliness=
                   Year End Goal=44.00%
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